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PCN-485 Client Intake and HIPAA Worksheet

Part 1:

1. Imagine that you are a case manager working with a new client.  In an answer of 250-500 words, describe the forms that you would use to intake the client.  Include the purpose of each form in your answer.  Also, include at least one scholarly reference to support your response. 




2. Conduct an Internet search for three different intake forms. Compare and contrast the forms found during your search. How are they similar? How are they different? What is the benefit of having a detailed intake form?



Part 2:

Scenario: James's wife is waiting for him in the lobby of the agency while he is in session with his case manager.  In the waiting room, there are several other clients and professionals waiting to be seen by their case manager or waiting for a meeting to begin.  When the case manager comes out of her office with James, his wife approaches her, requesting information about James, his medication, and his diagnosis.  The other people in the waiting room are staring at her, then at James, then at the case manager expecting something to happen.  James's wife wants to know if he can stop taking the Xanax, because it makes him act "funny." Plus, she said that he was denied his medical card because she makes too much money and wants to know if the case manager can provide the service for no cost.  
 
1. Imagine that you are James's case manager.  In an answer of 250-500 words, describe how you would handle this situation to ensure that you are complying with confidentiality and HIPAA regulations.  Include at least one scholarly reference to support your response.
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